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Statement: 

Thank you very much for using the TT-03 product. Please read this user manual carefully 

before using it. Please pay attention to all precautions and warnings mentioned in the 

manual. Please keep this manual properly for reference. The content of this user guide is for 

informational purposes, is subject to change without notice and should not be construed as a 

commitment by TWO TWENTY. TWO TWENTY assumes no responsibility or legal obligation 

for any discrepancies that may appear in this guide. TWO TWENTY reserves the right to make 

changes to specifications at any time without notice. TWO TWENTY believes this manual to 

be accurate and reliable, however, TWO TWENTY assumes no responsibility for its use, nor 

for the infringement of patents or other third party rights resulting from its use. 

Product overview : 

a) Device components : 

   

By looking at the status indicator, you can understand the working condition of the device. 

The status of the indicator is as follows: 
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b) Features 

• Real-time tracking 

• Geofencing alerts 

• Historical route playback 

• Mobile and web application access 

 

c) Technical specifications : 

 

              

Getting started : 

a) Installation : 
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The installation mode of the device is hidden installation. 

It is recommended that the installation be carried out under the guidance of the 
professional and technical personnel designated by the dealer. Pay attention to the 
following matters: 

• To avoid damage by thieves, the device location should be hidden as far as 
possible 

• Avoid being placed with transmitting sources such as reversing radars, burglars, 
and other in-vehicle communication devices 

• Can be fixed with cable ties, or with wide sponge strong double-sided adhesive 

• The device has a built-in GSM antenna and GPS antenna. When installing, it 
should be sure to face up (towards the sky), and there is no metal shielding 
above. 

 

b) Device Activation : 

Account Registration and Login 

• Sign up on our website https://www.two-twenty.io/ by clicking on « Activate my 

device » 

• Enter your email and create a password. 

• Verify your email and log in. 

 

Adding a plan 

• Once your account is created, activate your device on our website: 

https://www.two-twenty.io/ 

• Sign in and then choose the plan that suits your needs. 

• You are ready to start tracking your vehicle! 

 

Download and app Installation 

• Download the app « Two Twenty » from the App Store (iOS) or Google Play Store 

(Android). Or scan the QR code in the packaging 

 

Make sure your device is powered on, depending on the model 

https://www.two-twenty.io/
https://www.two-twenty.io/
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App overview : 
Here's a quick tour of the main sections 

c) Profile Settings 

• Update your profile information and preferences in the Profile section. 

• Manage all your devices under My Devices in your profile. You will see a list of all your 

devices and can click on each to edit information and configure alerts. 

d) Dashboard 

The dashboard provides detailed analytics on your device behavior, helping you monitor and 

analyze usage patterns. You can use filters to view data for custom date ranges. 

e) Alerts 

• View all your alerts in the Alerts section. 

• Analyze each alert and pin important ones for quick access and treatment.  

• You can use filters to view specific alerts for custom date ranges. 

f) History 

• Replay and analyze all your past trips in the History section. 

• You can use filters to view data for custom date ranges. 

 

Need Help? 

If you need assistance or have any questions, feel free to contact us at support@two-

twenty.io 

Our support team is here to help! 

Troubleshooting : 
When operating the terminal, if you feel that the device is abnormal, please refer to the 

following problems and solutions. If the problem still cannot be solved, please contact the 

support team. 
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